Cloud Service and

Engineering Support
Partners

SERVICE OFFERINGS

Assess the service offerings from
01 both the Cloud Service Provider

and the Engineering Support

partner to ensure that they both

align with your unique

requirements
SCALABILITY
Ensure that both the Cloud
Service Provider and the O 2
Engineering Support partner
have the ability to scale
resources to meet your evolving

needs
COST STRUCTURE
O 3 Keeping your software up to date
is important for maintaining the
security of your devices.
SECURITY AND COMPLIANCE

Prioritise data security and
regulatory compliance
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PERFORMANCE AND

OPTIMISATION
Choose a partner with expertise
in system optimisation

TECHNICAL SUPPORT
Access responsive and efficient O 8
technical support

MONITORING AND

OBSERVABILITY

Implement tools to track system
performance and diagnose
issues
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GEOGRAPHIC REACH

Consider global reach for reduced
latency and enhanced disaster
recovery

EXIT STRATEGY
Plan for transitions with clearly 1 4
defined exit strategies

CULTURAL FIT

Collaborate effectively with like-
minded partners
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RELIABILITY AND UPTIME
Rely on a provider with a history of
consistent service availability

DATA MANAGEMENT

Safeguard your data with robust
backup and recovery solutions

MIGRATION AND ONBOARDING

Experience smooth migrations and
minimal downtime
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INNOVATION AND UPDATES

Stay ahead with a commitment to
innovation

CUSTOMER FEEDBACK AND

REFERENCES
Seek recommendations and
references from satisfied clients

LEGAL AND CONTRACTUAL

ASPECTS
Understand terms, conditions,
and data ownership
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TRAINING AND SKILL

TRANSFER

Assess the willingness and track
'I 7 record of both the Cloud Service

Provider and the Engineering

Support partner relating to their

knowledge sharing and training

approach

CULTURALFIT
Collaborate effectively with like- 1 8
minded partners

The decision-making process is now simplified. With these 18
considerations, you can embark on a path toward unparalleled
growth and success. Make informed choices, secure your future,
and build a partnership for the ages. To learn more on how Deimos
can help you with Cloud Services and Engineering Support, click
here.



https://info.deimos.io/request-contact

